Prepared by Patrick Towell from Simulacra (UK)
Status of these recommendations
These recommendations are based on my/our:

· Personal (NOT official) opinion as Vice-Chair of British Standards Committee for Learning Technologies (BSi IST/43)
· Personal (NOT official) opinion as Strategy Chair and Communications Co-Chair for the ISO/IEC International Standards Committee for ICT in Learning, Education & Training (ISO/IEC JTC1 SC36 www.jtc1sc36.org) 
· Personal position as Co-organiser (with the Association of Francophone Universities) of and Co-president of the Scientific (Programme) Committee for the WSIS eLearning Side Event at Tunis (openforum.refer.org) 

· Company position as past advisor to Department for Education & Skills (DfES) ICT in Schools Division, including the Curriculum Online programme (quality and technical assurance, stakeholder engagement, participatory design, technical standards), Embedding ICT programme (programme design), and with British Education Communications & Technology Agency (Becta) Learning Platforms conformance regime (user requirements and technical standards)

· Company position as advisor/provider to QCA, Capita/DfES National Strategies and DfES SchoolsWeb project on the design and delivery online services

· Company position as advisor/provider to British Museum (informal eLearning project), MLA (Museums, Libraries and Archives Council – web publishing and knowledge management platform) and Scottish Executive (digital media policy)

· Company position as joint provider of World Summit Award Winning DCMS/Culture Online/National Theatre Stagework project (www.stagework.org.uk)
· Personal position as advisor to UK Film Council-funded media education organisation, Film Education (www.filmeducation.org)
Sent to:

· Mark Carvell, Deputy Head, International Information Economy Policy, Department for Trade & Industry, UK
· Jean-Jacques Sahel, Assistant Director, International Communications, Department for Trade & Industry, UK
· Sergio Rosa, Director, Serviço Federal de Processamento de Dados (SERPRO), Brazil

· José Marcos Nogueria Viana, Counsellor, UN Permanent Mission of Brazil

Copied to:
· Adrian Hall, Multimedia Content Policy (ICT in Schools) and BBC Charter Review/Public Service Broadcasting, DfES, UK
· David Dawson, Head of Digital Futures Team, Museums Libraries and Archives Council (MLA), UK
· Stuart McDonald, Head of Children, Young People and Social Care Data Standards and e-Care, Scottish Executive

· Ian Wall, Director, Film Education
· David Keech, Secretariat IST/43, British Standards Institution (BSi)
· Ronaldo Mota, Secretary of Distance Learning, Ministry of Education, Brazil

· Bruce Peoples, Chair, ISO/IEC JTC1 SC36

Rationale
I have made the (perhaps wrong!) assumption that UK and EU policy on e-strategy, e-culture, e-Learning and media literacy can be put forward as good practice.
In other words, some of UK and EU policy may be more widely applicable best practice and should at least be considered for implementation elsewhere.
Whilst I am very keen that the UK be sensitive to the differing regional and local needs of stakeholders globally, I believe that the UK public bodies, not-for-profits and private sector, can bring a great deal of experience to this area and am keen to see the UK doing its part to share its experience and bring this rather than just funds to bear on Information Society development issues.
Policy references:

Where possible, references have been made to relevant England, UK or EU policy. There has not been time to compile equivalent references to Brazil policy. There is additional supporting policy in UK and EU e-Government statement not included here.

Recommendations for text changes 
References are Document WSIS-II/PC-3/DT9-E) Chapter One: Implementation Mechanism.
7 b developing and implementing enabling policies and regulatory frameworks including procurement guidance and references to appropriate open quality and technical standards...
Quality and technical standards are key levers in policy and regulatory frameworks, not least in procurement advice and guidance. 
England policy references:
“We need common open standards to communicate with each other easily and safely.”, DfES e-strategy, point 14
Lack of specifications and standards seen as a key barrier - “the variations in the use of ICT within and between institutions lead to inconsistent and widely differing experiences for learners; we have little in the way of agreed specifications and standards for issues such as learning platforms; institutions are wasting time and effort on routine procurement administration;” DfES e-strategy, point 15, quoting Becta Review 2005
“Decisions should continue to be made at local level, but within a national framework of aims, priorities, responsibilities and standards.”, DfES e-strategy, point 45
“Priority 6 - A common digital infrastructure to support transformation and reform

Developing high-speed access to robust and sustainable e-systems for all organisations across the sectors based upon a common systems framework and technical standards for the software and systems needed to support the strategy, and providing best value ICT procurement frameworks that are available to all organisations.” DfES e-strategy, Priority 6
“We are developing a best value scheme for ICT infrastructure and services, for schools initially, working with the ICT industry to address digital divide issues, wherever possible.”, DfES e-strategy, point 125
UK policy references:

Reference Royal Charter position of BSi and use of open consensus standards in procurement and some legislation, as opposed to government-imposed standards and specifications.

Reference BSi MoU with CEN and ISO.

And see ISO policy references at end of this document.

7 i …universal and participatory design and open technical, accessibility, safety and quality standards
Overemphasis on purely technical standards restricts innovation and doesn’t necessarily improve user experience, effectiveness, value or money or sustainability.
England policy references: 
Quality and design standards as in - “And we will introduce new interface standards to make it easier for people with disabilities, and those unfamiliar with computers, to find what they need online.” DfES e-strategy
, point 8

Technical and quality (design and instructional design) standards - “up-date our standards for pedagogic quality, accessibility and safety”, DfES e-strategy, point 11
And see DfES e-strategy PRIORITY 6, quoted above
Strong support for universal and participatory design, with link to quality and standards - “To ensure good quality e-learning we need a national framework of standards. Software development standards for education, building on those developed for Curriculum Online and the National Learning Network (NLN) must be set at the highest level. Intensive user trials and rigorous testing within the end-user environment will be needed to ensure that products improve learners’ understanding of their subjects and their wider practical and cognitive skills.”, DfES e-strategy, point 91
“National framework of standards for pedagogical quality, accessibility, and safety, and development process criteria available online by 2006”, DfES e-strategy, Priority 3, Action 2
And see ISO policy references at end of this document.

7 j developing and implementing in collaboration with stakeholders from all sectors common architecture/platform and framework of technical, quality and accessibility standards through the ITU working in partnership with other standardisation bodies such as ISO, IEC for…
The UK’s use of architectural frameworks and standards in procurement and its engagement of all sectors of stakeholders (especially the ICT industry) in the development of these is exemplary. And we have benefited and are still benefiting from this approach in projects such as Curriculum Online and NLN.
England policy references: 

“These [improving coordination and collaboration across education and children’s services] require common technical standards. We will work with the British Standards Institution, the ICT industry and our partners, to agree common open technical standards, and to ensure that all products and services are commissioned and developed to agreed specifications.”, DfES e-strategy, point 126
“Alongside mandated open standards this means working with the ICT industry, and across education and children’s services, to agree a common systems framework for e-learning and e-delivery, with interoperable components”, DfES e-strategy, point 127
“The third is to develop a common systems framework, making it possible to plan the development and adoption of data, technical and interoperability standards for products and services.”, DfES e-strategy, point 128
And see ISO policy references at end of this document.

Related ISO/IEC/ITU policy and precedent:

MEMORANDUM OF UNDERSTANDING BETWEEN ISO, IEC & ITU CONCERNING STANDARDIZATION IN THE FIELD OF ELECTRONIC BUSINESS

MoU between ITU and ISO and others re Internet Governance (naming)
7 j …all e-government[, e-learning and e-culture] [public e-services] [ICT applications] to iensure interoperability of e-government[, e-learning and e-culture systems] [public e-services systems] [ICT Applications systems] from local to national level
e-Government can often be taken to exclude e-learning and e-culture systems as these are often delivered by or in partnership with the not-for-profit, NGO and private sectors. 
Treating learning and culture purely as the domain of public administrations encourages this assumption rather than encouraging a multi-sector and multi-stakeholder approach (‘mixed economy’) to the delivery of such public goods. Why priviledge e-government above all the other e-services identified in WSIS texts?
To stop this becoming a shopping list (including e-science, e-health) the term ‘public e-services’ could be used. Or use ‘ICT Applications’ per C7 in Action Lines appendix – to encompass e-government, e-business, e-learning, e-health, e-employment, e-environment, e-agriculture, e-science.
England policy references:
“We want common systems for electronic learning, administration and business.”, DfES e-strategy, point 14
Lack of interoperability and common technical standards seen as key barrier to effective devolution of ICT-enhanced education - “The devolved approach to ICT provision has meant that installations are of variable quality: they cannot communicate with each other, and often operate to different technical standards.”, DfES e-strategy, point 118
“This works better when networks and systems are ‘interoperable’, i.e. they are designed around a common framework and use open standards for information, data and resources.”, DfES e-strategy, point 122
And see DfES e-strategy PRIORITY 6
And see ISO policy references at end of this document.

7 p developing local language and content especially in respect of educational and cultural resources that is relevant…
It is a prerequisite for the development of local language and content that citizens and other people are used to using, and have ready access to, educational and cultural resources that are in their cultural and linguistic paradigms.
This could be combined with 7w on ‘digitizing cultural treasures’.
7 t Promoting the use of and literacy in traditional and new media in order to foster universal access to and understanding of information, culture and knowledge for all people, especially vulnerable populations in developing countries and using radio and television as into educational and learning tools.
UK policy references:
OfCOM Statutory duty to promote media literacy

EU policy references:

“Active participation in modern society also requires specific skills to cope with the vast amount of information to which we are permanently exposed. This skills are related to as 'media literacy'. Media literacy is the ability to access, analyse and evaluate the powerful images, words and sounds that confront us in our daily lives, as well to communicate fluently in all old and new media.” 

ISO policy references
ISO Key Objectives 2005-2010 (extract)
1. Developing a consistent and multi-sector collection of globally relevant International Standards

2. Ensuring involvement of stakeholders

3. Raising the awareness and capacity of developing countries
4. Being open to partnerships for the efficient development of International Standards

5. Promoting the use of voluntary standards as an alternative or as a support to technical regulations

…

ISO Added Value Statement (extract)

· recognized experience in international consensus building;

· a brand name and wide recognition on the world scene;
…
· its strong national membership base, which ensures, through the involvement of a broad range of stakeholders, the adequacy of the consensus, the dissemination of its deliverables and the market feed-back required for their maintenance and development;

…

· the ability to provide International Standards to assist in the implementation of regulations;

ISO/IEC JTC1 (Joint Technical Committee 1) Statement of Principles (extract)
· JTC 1 will provide a wide range of quality products and services, within its scope and mission, to cover identified global needs. 

· The JTC 1 community will actively promote the use of its products and services and the timely implementation of JTC 1 standards within the form of useful products on a worldwide basis. 

· JTC 1 will ensure that its user needs including multicultural requirements, are fully met, such that its products and services promote international trade. 

· JTC 1 recognizes the value of the work of other organizations and the contribution they make to international IT standardization and will complement existing and forthcoming JTC 1 programs through other leading edge activity with the objective of providing the best standards worldwide. 

� � HYPERLINK "http://www.dfes.gov.uk/publications/e-strategy/docs/e-strategy.doc" ��http://www.dfes.gov.uk/publications/e-strategy/docs/e-strategy.doc� 


� � HYPERLINK "http://isotc.iso.org/livelink/livelink/fetch/2000/2489/Ittf_Home/MoU-MG/Moumg46Rev3.pdf" ��http://isotc.iso.org/livelink/livelink/fetch/2000/2489/Ittf_Home/MoU-MG/Moumg46Rev3.pdf� 


� � HYPERLINK "http://www.ofcom.org.uk/consult/condocs/strategymedialit/" ��http://www.ofcom.org.uk/consult/condocs/strategymedialit/� 


� � HYPERLINK "http://europa.eu.int/information_society/edutra/skills/index_en.htm" ��http://europa.eu.int/information_society/edutra/skills/index_en.htm� 
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