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Six workshops were held on the second day of the Regional Civil Society Forum on the Information Society for the Middle East and West Asia – that was held in Iran from 26-28 August 2003
. The titles of the workshops were "Access to Information", "Lingual and Cultural Diversity", "Gender and ICTs", "Youth and the Information Society", "Democracy and Security", "Human Rights within an Information Society" and "Sustainable Development". At each of the workshops, the participants reviewed the draft action plan adopted by Prep Com II and also the draft declaration and suggested a series of changes or recommendations. A summary of their discussions and conclusions has been added in this report.

Working Group on Access to Information

The main issue considered by the members of the working group on access to information and has been recommended to be added in the text of the draft Action Plan is Creation of a global mechanism under the auspices of the United Nations, especially UNESCO and International Telecommunication Union (ITU) with a mandate to define the level of access and to monitor the level of access to information in each country, and also to raise funds and to contribute to the weak ICT infrastructures of the LDCs and developing countries in an accountable and transparent way. Such mechanism should also prepare a draft convention that can be the base document for shaping the framework for access to information. The group believes that standardization of the access to information that is one the main priorities, can be defined in the framework of the draft convention.

The group also believed that there is a direct link between democracy and decentralization and the access to information, and therefore, has emphasized such notion should be included in the text of the Declaration. The group members also regarded the issue of e-governments and the participants referred to the creation of a global databank that can be facilitate the e-connections among the governments.

The group also reviewed the section on capacity building and stressed that the following paragraph can be added to the text of the Draft Action Plan: “The use of ICTs may contribute to more efficiency, effectiveness and better quality in education and training services as well as ensuring equal access to education and ICTs for indigenous people and local community.”

Working Group on Gender and the Information Society 

The members of the working group on gender and the information society feel that it is very important for our region that a gendered analysis should be made explicit throughout the text. Following are the suggestions.

Section I - A 12 - Page 3

Bridging the digital divide: We are committed to taking action to overcome the digital divide in all possible forms, particularly the existing gender divide.

Page 27:  38- Implementing the best practices to create high-quality, gender-sensitive and readily accessible teaching material from all over the world to … 

40 – E-employment, 40 subsection 40 D: We suggest that a similar paragraph should be included that discusses gender/women, in the same manner that youth is discussed. 

44- Media: Women’s issues and gender relations are not included in the section. 

For example, paragraph under solidarity could specify women, in addition to the general term ‘citizen.’ See also page 36, sentence one. 

Section 9: Identifying and overcoming barriers…

45 a) Benchmarks: We suggest that an indicator regarding women is essential in this section.  For example: Specifying that training centres for women are important etc. 

Page 38: Building awareness of the use of ICTs to all segments of society, particularly women, by 2020. Particularly women should be added to this sentence.

Social cohesion: In order to overcome the obstacles which are often created by new technologies and to ensure the inclusion of vulnerable, particularly women, ….  . “Particularly women” should be added. 
Section G: Curriculum revision: the curricula of the primary and secondary schools should be revise in all countries within three years in order to meet the challenges of a gender sensitive Information Society. “gender sensitive” has been added to the text.

Page 41: The peer review should include a critical and comparative look at the ways in which different states manage gender issues in e-strategies.

Page 42: Financing programmes for the acquisition of books and other publications in libraries, and for the connection of end users to the Internet especially in developing countries and in disadvantaged groups, particularly women, …. . “Particularly women” has been suggested to be added to the sentence.

49 civil society: alternative paragraph please do not omit gender.

Page 45: Section D: Paragraph 54:

Cyber-volunteer programmes should be encouraged notably in relation to NGOs for basic IT training to marginalized groups specifically women’s groups, … . “specifically women’s groups” should be added.

Np: A cumulative knowledge process should fostered by the systematic networking  between women and men’s grassroots initiatives by creation of websites by facilitating exchange of information and … “women and men’s” has been added to this sentence.

Page 45, paragraph 54: Entrepreneurship, for women and men, …

Page 46: Established in developing countries …. (such as a universal access fund) in order to narrow the digital divide , especially for women’s needs etc.

Page 47: The private sector…specific categories of users particularly women, … . “Particularly women” are to be added to this sentence.

Page 48: This could include…. Specific categories of users preferably women’s NGOs and CBOs. “preferably women’s NGOs and CBOs” has been added to the sentence.

55 b: There is a need for international cooperation … we suggest the nicely written paragraph should also be dedicated to women. 

Page 49: E Follow up: We are wondering why in the alternative paragraph that the issues surrounding gender is omitted. The previous paragraph is much better. 

Page 50: Paragraph 57B: We suggest that digital divide should be referred to as the gendered digital divide. 

57 C: New Indicators/methodologies… The different levels of social and economic development, nation contexts and gender relations within.  

57 E: Women’s institutions should be included to be responsible for the gender issues. 

58: We are wondering why in the alternative paragraph that the issues surrounding gender is omitted. The previous paragraph is much better. 

Lingual and Cultural Diversity Working Group

After brief introductions, the group conducted preliminary discussions regarding the topic of cultural and lingual diversity.  As a result of this discussion, a mutual platform was agreed upon which is as follows:

· Cultural and lingual diversity enrich the development of the global community and create an environment of better understanding.   This diversity results in a wider range of ideas and values.

· ICT and the Internet serve as a medium to facilitate the spread of different cultures and languages from around the world and have created an opportunity for the diffusion and popularization of diverse ideas, arts and sciences. 

As a result, the group approved of section 8 of the Draft Declaration of the WSIS and chose to examine the WSIS Action Plan.  The first step taken by the group was to categorize its ideas into 3 parts that they were to compare with the action plan and impose on to the Action Plan if necessary.  The 3 categories are as follows:

· Technical 

· Support

· Popularization

The changes proposed to section 8 of the Action Plan as a result of discussions by the group are included in this report.

8)
Cultural identity and linguistic diversity, local content and media development

42
Cultural and linguistic diversity. Linguistic and cultural diversity enriches the development of society by giving expression to a wide range of different values and ideas. For this purpose:

-
Information and applications should be presented in the language and cultural context most familiar to the user, thereby further encouraging the use of ICTs.

-
To foster mutual understanding, diversity of cultural expression should be preserved and promoted, through the creation of varied information content and the digitization of the educational, scientific and cultural heritage. 

-
ICTs should be used to help preserve diversity and indigenous knowledge and traditions.

-
Means should be developed, and existing tools to be improved upon, for enabling access to information resources in different languages, in particular online translation tools.  

-
Means should be developed for processing and accessing information in national and local languages: for instance, standard character sets and language codes, dictionaries, tools including but not limited to TTS, OCR, NLP, general and application software and also the provision of Internet domain names and search engine extensions in local languages.
-
Non-written languages should be preserved by supporting the use of digital audio.

-
Tools should be developed to evaluate the social impact of ICTs and contribute to the eradication of poverty. this should be done with the involvement of all stakeholders, including the poor themselves, both in northern and southern countries.

-
Technologies should be adapted to suit different cultures.

- Governments should create cultural policies with a legal framework and where necessary financial support for the protection, promotion and enhancement of cultural diversity and cultural heritage within information society. 

-
Governments should promote technologies available in the areas of translation, iconographies and voice-assisted services in order to permit all different cultures to mix with each other in the information societies and in this way to develop their own identity without being forced to abandon it. 

-
Governments should safeguard the cultural heritage as a common trust, and keep it accessible as a living part of today's culture. Standards for its preservation, enhancement, and exploitation, making full use of the potential of ICT, should be developed by 2005.
-
Governments should promote better, wider and more equitable use of ICT at all levels of lifelong learning, and develop policies to support the use of digital material for educational and other social purposes.

-            A new or existing international fund should specifically support the development of the ICT tools necessary for promoting cultural and linguistic needs.  

-          A new or existing system should be established to approve the level of compatibility of ICT products with cultural and linguistic diversity. 

-         Cooperation among nations with common languages and similar cultures should be encouraged.  


Alternate paragraph 42: Cultural and linguistic diversity. Linguistic and cultural diversity enriches the development of society by giving expression to a range of different values and ideas. For this purposeAccordingly: 

-
Information shouldmust be presented clearly and precisely in the language and cultural context most familiar to the user, thereby further encouraging the use of ICTs.
-
To foster mutual understanding, diversity of cultural expression should be preserved and promoted, through the creation of varied information content and the digitization of the educational, scientific and cultural heritage.

-
All citizens should have access to services provided via sound and television broadcasting stations the content of which meets their need for broadcasts that are relevant to their own cultures and languages, in accordance with the law of each country.

-
ICTs should be used to help preserve ethnic and cultural diversity and traditional knowledgediversity and indigenous knowledge and traditions.

-
Means should be found to allow access to information resources in different languages, particularly online translation tools.

-
Means should be developed for enabling access to information resources in different languages, in particular online translation tools.

-
Means should be developed for processing information in local languages: for instance, standard character sets and language codes, dictionaries, general and application software.

-
Non-written languages should be preserved by using audio support.

43
Content: Creation of local content should be supported: 

-
Public-private policy should foster the creation of varied information content, which helps to preserve and disseminate local and national culture, language and heritage, and to safeguard family and community cohesion.

-
Production and exchange of appropriate local content available in the mother tongue of users is of vital importance.
-
Developing countries and countries whose economy is in transition [must/should] have the capacity for developing hardware and software, as well as content that is relevant to different segments of population.

-
To make Web content more accessible, content referencing should be encouraged, based on public/private partnership.

-            Open source tools should be developed to facilitate the creation of new websites promoting linguistic and cultural diversity.
-
As the first level of contact between administrations and their citizens, local authorities have an important role to play in local content development, digital archives, diverse forms of digital media, content translation and adaptation. Those activities can also foster the development of local communities.

-
Literacy software should be produced in local languages.

-
Archives should be preserved as the memory of humankind, and systems should be developed to ensure continued access to archived digital information and multimedia content.

-
Libraries, andarchives, museums and other cultural institutions should be supported as content providers.

-
Content should be made available in forms accessible to the non-literate and disabled. 
-
Recognition and support will be given to media based in local communities, thus contributing to creation of local content, preserving and developing cultural and linguistic diversity.

Alternate paragraph 43: Content: Creation of local content should be supported through: 

-
Public policy should to foster the creation of varied information content, which helps to preserve and disseminate local and national culture, language and heritage, and to safeguard family and community cohesion and the cohesion of the local and national as well as the local community.

-
Local creativity, mainly through the promotion of local content that responds to local needs and particularities.
-
Production and exchange of appropriate local content available in a user's mother tongue, which is of vital importance.

-
Developing countries must have the capacity for developingThe creation and development of hardware and software, as well asand of content that is relevant to different segments of population.

-
ContentThe promotion of content referencing, based on public-private partnership to make web content more accessible, should be encouraged.

-
Local authorities have an important role to play, because for citizens they represent the first level of contact with the administrations and they could also foster the development of local communities: The development of local content development, digital archives, diverse forms of digital media, and content translation and adaptation should be supportedthrough local authorities, which have an important role to play as citizens' first level of contact with the administration.
-
Literacy software should beproduced in local languages.
-
The preservation of archivesArchives should be preserved as the memory of humankind, and the development of systems should be developed to ensure continued access to archived digital information and multimedia content.
-
LibrariesSupport for libraries and archives should be supportedas traditional knowledge content providers.


43 A
Incentives for the development of national and regional content can play an important role to promote, diffuse and protect cultural identities.
44
Media: ICT and media should stimulate linguistic and cultural diversity and  facilitate exchange of local content:

-
Investment should be made in regional and community-based media content as well as new technologies. 

-
Independent production and pluralistic media should be supported. 

-
Appropriate multilateral television networks should be promoted.

-
Legal and administrative measures should be taken to prohibit undue concentration of private ownership and control of media.

-
Infrastructure: The governments shall support a generous allocation of frequencies for local radio stations at reasonable prices. Here a transmitter network concept should be used which takes into account the federal, pluralist, democratic and cultural requirements of the country.

-
Institutional framework: Governments should preserve or  develop legislation which guarantees the independence and plurality of the media and to transform the State media (radio, TV and other) into public services which enjoy editorial independence. Governments should take legal measures limiting the concentration of the media, so as to guarantee diversified, pluralistic information sources. Governments should provide free access on the internet to information of a public nature. They should establish legislation on access to information and the protection of public data, notably in the area of the new technologies, and publish it on the home page of their website. 

-
The media should adapt to other more recent forms of content delivery the standards applicable to the broadcast media, including:

-
the separation of editorial content and advertising

-
the protection of minors against illegal and harmful content

-
the prohibition of certain types of advertising.

-
Protection of workers: the States take clear measures to ensure that the international standards on working conditions and the right of workers to organise and be represented are applied in all the media, old and new.

-
Solidarity: media professionals (employers and employees) commit themselves  to establish partnerships with the media in disadvantaged regions or societies. For example:

-
establishing twinning relationships between editorial staff;

-
developing exchanges of personnel;

-
encouraging the development of citizens' associations of listeners/viewers/surfers for conducting a critical dialogue with their media;

-
supporting, the professional training of journalists, in the form of courses and seminars, in using ICT and in adapting their role to a changed environment with increased competition from non-professional information providers.

Working Group on Human Rights in the Information Society

Participants in the working group on human rights reviewed the draft Action Plan and emphasized on the following points:

· It seems that the rights of communication (as a basic part of the human rights) have been disregarded. There is a need for “rights of communication” to be included in the text of the Action Plan, in which the topics such as “right to access”, “right to privacy” and other related rights, or at least the United Nations Commission on Human Rights should be obliged to review the issue of rights of communication in its coming sessions during 2004-2005. 

· Participants emphasized on the fact that the words: “disabled” should be changed to “differently-abled people” all through the text.

Workshop on Youth and the Information Society

Participants in the workshop discussed the issues related to young generation in two parts. First, they prepared a statement containing all their concerns, and secondly, they collected their views and comments on the draft Plan of Action. The text of the statement is as follows:

Statement of the Workshop on Youth and the Information Society

Believing that the young people are the most important major social group and the most important capital and are regarded as the human society resources for growth and development,

Emphasizing on the potentials of young people and their human right to have access to information and communication, and taking into consideration that the youth are the today’s consumers and tomorrow’s producers and leaders of ICTs, 

We declare:

1- Promotion of young people’s knowledge in the Information Society requires their active participation through education and training, capacity-building, empowerment and institutionalization of legal grounds and fair distribution of opportunities, information and knowledge, optimum allocation of resources to young people, cultural activities for localization of ICTs, provision of security and creating interaction in the Information Society.

2- We believe that electronic entrepreneurship can be possible to reduce youth unemployment through providing loans and credits.

3- Empowerment of civil society institutions, especially youth non-governmental organizations required networking based on ICTs, cultural promotion of related technologies, participation of all stakeholders, and providing easy and cheap access, especially in developing countries.

4- Emphasizing the most part of leisure time of young people is spent through using ICTs, it seems there should be more attention to the planning and research and also to shape a code of digital ethics to maintain their identity and to reduce sexual abuse and propagation, especially abuse of young girls.

Youth Views and Comments about the Draft Action Plan

The following points can be useful in reviewing the text of the Draft Action Plan:

· It is urgent to create a series of grounds that young people can be more familiar about ICTs (themes and functions) in the region.

· It is necessary to activate the public and national media, especially Radio and Television Stations in the region – in encouraging people (especially young people) to become involved in the issues related to ICTs.

· Governments should prepare a series of educational texts for ICTs trainings in order to promote the level of users from only-consumer level to higher level (initiators or leaders).

· Governments should sensitize the society, especially the civil society to organize the public participation in ICTs through effective and efficient workshops, seminars, scientific and expert gatherings in national and regional level.

· Governments should involve community-based organizations and effectively support them to create equal opportunities in this regard.

· Importance of ICTs and its impacts on intellectual, cultural, economic and social life of young people should be reviewed and studied (and understood by young people) so that the results can contribute to the encouragement of their personal incentives.

· It seems that the following points can be useful in facilitating of young people to enter in the process of ICTs:

· Information can be offered in a user-friendly form

· No limitations in terms of time and place

· Information can be valuable for their future

· Investment on ICTs and involving of ICT policies in national programs should be highly regarded.

· There should be a special attention to the promotion of learning international languages (and especially English) since there is a direct link between learning international languages and promotion of users’ expectations in ICTs. It seems that governments should adopt functional policies in teaching foreign languages.

·  Use of information infrastructure as a luxury and recreational activity that ends in extending the digital gap. This is an important issue that should be considered by the governments in preparing the draft document.

· It is necessary to pay special attention to the challenge of cultural development in the societies, as an effective lever in facing the abnormal consequences of comprehensive development of technology in various dimensions of human life in securing the values and basic national and religious beliefs.

· Governments should have an acceptable approach to security of information and webs in maintaining the existing capacities.

· Governments and policy-makers should take fundamental decisions for securing the internet so that the user can enjoy complete security in using all existing capacities and potentials.

· Governments should act against any pressure or approaches that oblige the young people to accept or reject ICTs.

· Other opportunities of ICTs for young people are: an increase in financial power of users, especially young people in electronic commerce; creation of strategic opportunities for young people to enjoy the modern knowledge of the world; interaction of young people all through the world to exchange views, opinions, etc.

· Also, the governments should recognize the young people as a social group and their needs should reconsidered in policy-making. The governments should regard social and political empowerment of young people as an important measure through supporting youth organizations. The political awareness of young people should be increased through strengthening of information systems and communicative relations of governmental organizations of youth. Support of youth networking activities is necessary by the governments of the region.

· Other important issues are strengthening of self-consciousness of young people through familiarizing them with their national and historical cultural heritage as well as the ethnic, racial, religious and lingual heritage; strengthening of youth skills in intellectual, analytical and practical fields, especially communication skills; serious attention to all groups of young people, especially rural young people and young girls; and strengthening of digital ethics for self-initiated production and consumption within Internet media.

· The workshop also paid attention to a series of issues such as “decreasing of digital and information gap”, “serious attention to the needs of young people with special physical conditions”, “fair development of ICTs in all parts in a country, especially in deprived regions of city and villages” and “supporting young people to enter in production of media content.”

Workshop on Sustainable Development and the Information Society

Workshop on Democracy and Security

Following points were regarded as important issues in the workshop on democracy and security:

· As Iran has been under economic and information (digital) sanctions and this is mostly the civil society that should tolerate the burden of such sanctions, it is necessary that the civil society in general and especially the Information Society act independently to cope with the consequences of such sanctions.

· Governments consider special measures and facilities for integrating of ICTs in daily life of people.

· Transnational civil institutions can and must be considered as virtual civil society that can support or strengthen the local civil society. 

· United Nations can be effective and play a major role in developing the infrastructures.

· Creating of a consultative forum as an important lever that can coordinate the civil society institutions and governments.

· The members of the workshop believe that the meaning of cyber discrimination is not clear in the draft text and should be clarified within the text.

· The members of the workshop are concerned about the abuse of certain Internet companies in attacking to the information privacy of third world countries (especially Muslim countries which are under special information supervision after September 11th tragic event.

· Creation of mechanisms to compensate the weakness and vulnerability of Least Developed Countries and developing countries to keep their general information infrastructures secure in coping with the unequal technologic and software abilities of great powers in electronic monitoring, manipulation and any possible damage imposed on these countries.

· Creating of mechanisms for compensating the damages imposed on public sphere (private sector and civil society) of the countries that are targeted by international sanctions or sanctions by great powers.

· Recognizing the right of all countries and nations to complain about “attacks to their information infrastructures” in international courts and tribunals.

· All the members of the Information Society should have the right to access to necessary technologies for securing their own information networks and to confront electronic threats and attacks.

· Creation of an international forum with the participation of governments’ and nations’ representatives to manage the security of the net, to provide on-time evaluations about the conditions of the security of information infrastructures within the countries, the threats against them, and also the solutions to prevent the threats and risks.

· United Nations assumes to publish annual reports as formal documents of the General Assembly about the countries of which the infrastructures have been electronically attacked.

· Balanced distribution of hosting in a way that no country can disable the global information networks.

· Attacking to the information infrastructures can be regarded as “threats against international peace and security” in international law and United Nations.

· The right to legal defense should be legally recognized for those countries of which their infrastructures have been attacked.

· All countries should adopt a series of measures for developing instruments and software of securing information, prevention of illegal access to information, such as digital signatures and cryptography instruments and programs, etc.

· Various individuals, institutions and organizations of a country should be entitled to a veto right to adopt their own security arrangements on the net based on the importance of their information sources.

· Various countries of the world should be treated equally in their responsibilities, obligations and duties for providing security in the global information society without considering any veto right for great powers of the world.

· Information infrastructures of any country have to be regarded as part of the global information infrastructure and their security should be part of the global security of information.

· In time of war between countries, the parties should avoid any attack to other party’s information infrastructures, and any attack to these infrastructures should be considered war crime.

· The right of the public sphere (private sector and civil society institutions) has to be recognized in providing a draft law or regulations regarding the management of the information society within a country.

� Iran Civil Society Organizations Training and Research Center (ICTRC), a non-governmental organization based in Iran, that has been active in the framework of the preparatory meetings and sessions of the World Summit for the Information Society (WSIS) since Summer 2002, participated at the Asia Pacific Regional Conference on the Information Society in Japan and also the Prep Com II in Geneva, and it was in Geneva, the Center was appointed as the focal point for the Middle East and West Asia. The Center assumed a series of tasks and responsibilities within its new capacity as the focal point to hold a regional civil society forum that was held in Kish Island with participation of 80 experts from Iran and the region. The complete report will be available in its website: � HYPERLINK "http://wsis.irancsos.net" ��http://wsis.irancsos.net�. 
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