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INTRODUCTION

The digital revolution that humanity observed after the invasion of space coincided with the expression of global village. Likewise, the cybernetic revolution coincided with  Information Society.

As a matter of fact, the rapid development of information and communication was of no surprise to scientists and specialists in strategic studies, because it was of their own initiative. They paved the way for the post-industrialist society with research and facilitated the emergence of technological revolution. Decision-makers realised that information and knowledge require special strategies that should be part of a global plan to achieve sustainable development and political influence in the world. This strategic belief made it easy politically and economically to prepare an appropriate environment for it. It explains the reasons why the succeeding technical discoveries have been given total support and great importance.

Observers wondered at a time about the reasons why the «GIANTS»  of the economy invested in computer programs, film-production, publication, the media and Internet, and why they bet on them in the economic activity and in the international stock exchange. Others doubted  the effectiveness and the utility of the increasing number of space telecommunication satellites.

It was then clear that Information and Communication technologies can be used  in all fields. There are no boundaries for them today : telephones are in every home, satellite dishes are everywhere and personal computers are with people wherever they are. It has become clear for everybody, why the biggest industrial countries have, for decades, apposed the efforts of the UNESCO to establish a  new world-wide system of information and communication in order to build a global environment for information based on a more equitable distribution of the  new resources and their benefit in different fields and for all  societies. In the past, competition existed within one country, but today, with globalization, competition takes place in a sort of a world-wide factory managed  by multinational companies and dominated by commercial exchanges in a global environment completely different from the one we used to have  traditionally  and culturally. 

Nevertheless, a great number of experts believe that Information and Communication Technologies is essential to secure peace in a worldgoverned by competition. They help overcome the challenges of the information society. We should  master them and integrate them. Today we should ask: «What sort of knowledge are we talking about? is it that 

heritage which we have received from our predecessors  generation after generation? or is it the cybernetic culture which is  shaping up society into a new one? Is it a knowledge of modern networks  and digital equipments which can be  far more intelligent and more creative than man, and which   can even change the nature of his needs?

Convinced of the practical promises which modern communicationtechnologies could achieve in the industrial and developing countries, governments and the United Nations organizations adopted integrated projects aimed at supporting economic development programs for employment, healthcare, civil freedoms and human rights.

For that purpose, experts from the G7 met in Brussels in 1995 to elicit their vision of the Information Society. An expert  panel called «GIANTS», was set up representing all parties public, and private sectors and Non Governmental Organizations (NGOs) they met to examine this topic from various perspectives. After that, the G8 group held a summit in Okina in Japan to study the outlines of the New Society  ahead and concluded the Summit with many important decisions such as a commitment to  bridge the digital divide, establish an international legislative framework for Internet governance and secure the right to all parties concerned to take part in this project in process of construction. But the developing countries declared that this project could not be possible if they were excluded from it. In response to that, some governments called on organizing an International Summit(WSIS) to elicit their vision of the New Society which should be based on  solidarity and co-operation. 

It was then  that  the United Nations decided to hold a WSIS intended to lay the foundation for this global project which is expected to offer  opportunities to all active forces in society and grant Civil Society Organizations  an important role. 

PART ONE 

 INFORMATION COMMUNICATION 

AND CIVIL SOCIETY

For the last few years, the word «society» has meant two things: «Information society» and «Civil society». Organizations like NGOs are gaining more and more importance as a result of the political and economic changes brought about by the highly advanced development of technologies and the world-wide expansion of the Internet. They are considered today as a full partner in the foundation of the new society which is actually a society marked by the development of information and communication and in which intellectual references, with different ideologies and different ways of thinking are badly needed.

CHAPTER I- FROM INFORMATION REVOLUTION TO INFORMATION SOCIETY
Information Society is different from Industrialist Society. Industrialist Society was marked by colonization and exploitation of the resources of the weak countries. In this regard, Max Weeber  wrote that in that society, Man was only interested in material possessions and as a human being, he was ignored.

Information Society on the contrary, is a society founded on a human basis. It is a result of the conflicting situation between Capitalism and Communism  and the Cold War which lasted for the hole second half of the twentieth century.

The Information Society is people-centred, favouring the use of Information and Communication Technologies (ICT) to have access to information. With the spread of information, the rapid development of knowledge, and scientific invention-knowledge is going to be basic for development, for an increase of cultural production and for making profitable use of scientific research centres. Distant services in economic, social and cultural fields are available, decisions-makers can use these technologies in political life, diplomacy, national defence and in many other strategic activities. 

A final definition of the Information Society, however, which is generated by the digital revolution is still in the «making».

After this brief and historic comparison, we may add that the idea of using the Web on a worldwide scale was born in the USA  with Roosevelt’s  «New Deal» program more than 70 years ago. In fact, there was mention to it when it was decided to increase telephone lines aiming at helping big companies specialised in networks to be open to competition but protectionist laws impeded the project1.

At the end of the Second World War, the defeated countries were not allowed to invest in arms provision. The attention was then directed towards Electronics, especially in Japan where the Japanese researcher Youneji Maasouda, who was then Director of the Japanese School for the Development of Computer’s systems, published in 1971 a plan called «National strategy for Information Society». That plan was aimed at preparing Japan to switch from the Industrialist Society into the Information society before the close of 2000.

Researchers in the USA were very much interested in that study. D.F.Parhakhil2, for example, drew the conclusion that the integration of the media was going to lead to a system very much like the «Electronic Highway Network» covering all countries. Parhakhil was the first expert to use that terminology to define the Information Society before the expression «Information Super Highway» was used. At that time, he predicted that research would be able, sooner or later to help overcome the technical obstacles which prevent the digital picture from being totally transmitted. He also made comments about the World-wide Network. He said, it would provide a great deal of services in arts, science, education, trade industry, health care, transport, public administration, and government activities. It would also increase productivity and the countries national product and would improve the quality of life and provide opportunities for employment. 

The word Internet was never used at that time but experts used the expression «World-wide Network» to explain the channels through which information was conveyed all over the world through the digital science and the automatic live transmission of the text, sound and mobile picture. All researches focused on information as a new energy to be supplied by Electronics and whose power would be bigger than that of electricity in the national economy of countries. As a matter of fact, the transition to «a Post Industrialist Society» would take place when services rendered by the media top more than 50 % of the National Product.

All researchers who prepared similar studies on the request of the UNESCO at that time, warned that transition from one type of  society to another may generate economic crises and constraints on employment before new opportunities for jobs could be discovered. They believed that the concerns expressed by the Developing Countries and related to their demand for establishing a New Global Order for Information would vanish after setting up an International Communication Network system. These networks should be within every country’s reach. They should facilitate exchanges, be free from any control or restrictions and depend  on the freedom and convictions of users3.

Though the term Information Society has appeared only in 1971, it has been used on the political level only after the American Administration had made public its new strategy for development in 1993 and named it «Information Super Highway». The term Information Society has not had any clear definition yet in the Arab world. Still many different points of view remain. Some people relate it to the media, others to information, but specialists in networks relate it to communication. All of them  however  relate it to knowledge since the role of  communication  networks is to transmit information. The Internet is going to be the backbone of the cybernetic era.

1 A study by the American Cultural Center «The Information Society» (May 1995).

2 A study by this American Researcher for the UNESCO in 1978 with Mac Bride’s report.

3 Parhakhil is one of the 1st people who supported the South.

 CHAPTER II- RELATIONSHIP BETWEEN INFORMATION AND CIVIL SOCIETY
The big importance given to the field of Information and Communication by Civil Society Organizations started a longtime ago, about a quarter of a century ago. The special committee appointed by the UNESCO in 1977 was charged of studying and discussing the issues in the Information and Communication field at the International level. The members of this committee could then perceive the real world we are leaving in and outline economic globalization and its deep repercussion on employment, work variety and the relationship of all with the information new order. In their report4, they drew a number of conclusions about the foundation of the new Information Society. They believe that the role of the media and these organizations will be more important to achieve this global project. 

The forum the NGOs held at the UNESCO in March 1979 was organized to examine the conclusions drawn by the members of the International committee. That forum was one of the first events illustrating the relationship between the NGOs and the media. Though the conference was about «Communication rights and their perception by the NGOs», the participants who represented about a hundred organizations and Trade Unions discussed the role of Information and Communication Technologies and their impact on development, peace, fighting different aspects of incitation to war, terrorism and discrimination. They also asked, on the other hand, that the Media and Communication channels should protect cultural and linguistic diversity. They suggested raising a worldwide Fund for the Media to reinforce efforts for development. They called on the International Community to be committed to these decisions to help increase development of this sensitive field.

 When they started discussing the right to information, they insisted on the fact that the conditions for securing such a right depends on fulfilling the above mentioned considerations, also, that right means more than the one for information because it has to do with individuals, groups, peoples of different countries and States at the same time. And also, because it is based on a sharing of responsibilities. It gives a meaning to the participation of citizens when making decisions. It should make ways appropriate for people in need to express their opinions and offer legal and moral bases to ensure a safe, free and responsible relationship. From that perspective they concluded that the role played by the NGOs consists basically in reinforcing all invested national efforts to generalize this right for a better understanding and to make it known at all levels. Interested different parties have decided to emphasize, first, the importance of the role played by Civil Society in improving different fields of information and promoting the right for Man to information, second, the same parties endeavor in convincing public opinion that the Media are part of  Civil Society. Attempts to define relate it to a specific domain have not been successful. Some people think it is closer to Civil Society because they play a social and cultural role and because some Press institutions are linked to the same law texts as the NGOs. Some others, think it is closer to public sector because audiovisual media are usually submitted to government control, which is still a way of life in many developing countries, some others believe that the Media  using  Market rules is part of business sector and it is difficult to separate them from other business agencies or institutions. 

Though the three groups differ, they admit at the same time that the organizations charged of the media are part of Civil Society and that Information Society is not limited to the Media. It has to do with all aspects of development. In this very respect the role of the media is highlighted in sensitizing citizens to their duties towards the foundation of the new society which is going to be based on information, communication and knowledge and their participation as full partner in the political life and development process. 
CHAPTER III- THE DIFFERENT DEFINITIONS OF CIVIL SOCIETY
What was meant by Civil Society has historically existed in a feetus form since Aristotle. It meant all citizens who were related to one another by nationality. Ibn Khaldoun mentioned Civil Society in his analysis about the relationship between society and the State and in a comparison between nomades and citizens. Today it means a number of shared values representing a social capital. The Euro-Mediterranean club has summed up all these Civil Society comprises as follows: 

All individuals and organizations that:

4 Mc Bride’s report about Information named « Multiple voices and one world» UNESCO- Paris 1980.

- do not make any profits from their activities,

- fight to preserve universal values, human rights, democracy and international law,

- use non violence and are independent from business institutions, public authorities, political   parties and religious programs, 
- prepare public opinion and national interest to adhere to national issues, social solidarity, equal rights for men and women, cultural diversity, ways of having a good quality of life, a clean environment, protection of natural resources and participation of people in political life. 

The committee of experts which the Secretary General of the United Nations (UN) charged of defining the future relationship between the UN and Civil Society or «the Cardoso committee» defined Civil Society as a space where citizens can have social activities outside the family, friends and colleagues, and where they can defend their interests, ideas and principles. The UN calls NGOs all institutions that do not belong to governments or the UN itself. Anyone who works in education, science or culture can be a member of Civil Society. This way, Civil Society includes all parties who do not have any governmental and business activities and who endeavour to encourage all initiatives based on voluntary actions and on solidarity.

Legislation in many countries makes a distinction between laws made for organizations and laws for political parties so that there is no confusion between them.

Civil Society organisations and their members can be interested in politics but should not have any political activity at the same time. This means, that Civil Society organisations are allowed to support any political orientations which go with their objectives, vote for any election programs likely to help them achieve those objectives and participate in any international event which goes with their interests but they are not allowed at all to be transformed into political parties and adopt different    directions contrary to national interest at the international level.

Civil Society organizations are getting more and more important all over the world. Their role in development is crucial. Unfortunately in some Arab countries their activities are still limited to social assistance 5though there is evidence today from the context of the world changes that they have proved to be a good inciting force to achieve democracy, sensitise  people to many issues, secure people rights and their defence, free society from repressive rules of dominance and globalization and promote a genuine social, economic and political development based on people’s needs, dreams and visions6.
CHAPITRE IV- THE COMPONENTS OF CIVIL SOCIETY 
IN THE INTERNATIONAL CONTEXT
The Charter of the UN - Article 71 - statutes that Economic and Social Council (ESC) is entitled to take any necessary measures to consult any NGOs, it can do it directly if the NGOs are international but if they are national it should consult their governments. 20% or 30% of the UN budget 
goes to NGOs, and the 1/3 of the UNICEF budget  comes from NGOs. The number of organizations in the ESC has increased from 800 in 1990 to 2400 in 2004. And this number is expected to keep increasing after the publication of the Cardoso report which has insisted on the necessity of the NGOs participation in the different steps of achieving the Millennium Development Goals. The report was written by 12 international experts (the Committee was charged by the Secretary General of appropriate suggestions to reinforce the relationship of the United Nations  agencies with Civil Society). 

The Secretary General has adopted almost all the committee suggestions related to establish a link between the regional and international realities.  In his speech before the General Assembly (October 15,2004) the UN Secretary General mentioned that this action demands a number of measures to help these organizations get more involved in the United Nations activities at both the national and international levels at the same time. This action is part of the moves taken by the United Nations to have more opportunities for action and organise its relations with Member States by reinforcing numerous links with these organizations whose activities are complementary to those of their governments.

5Dr Amani Kendil at Conference “the future of Civil Society institutions in the Council for aid of the Gulf States” 4/3 April 2000 Publishing Centre of Gulfs &Saoudi Arabiauniversity (Koweit University).

6 Opening words of Dr Maimouna Essabeh at the above mentioned Conference. 
 In this report 7 steps have to be taken to rule out any confusion in the relationship between the concerned parties and ensure efficient participation of Civil Society Organizations in global development. These steps are as follows:

1) Civil Society should have more participation with the UN agencies and organizations.

2) To create a Fund from private resources to have the representatives of Civil Societies in the developing countries participate in the different international activities.

3) To improve supporting mechanisms to be more active at the international level.

4) To have more opportunities for dialogue with the Secretary General Offices.

5) To have more participation in the activities of UN agencies in the different countries, members of the United Nations,

6) To promote United Nations partnership with representatives of Civil Society.

7) To seek a new administrative framework to give concrete form to these programs in the different specialised international organizations. 

The report has stressed throughout the great possibilities offered by communication networks for these organizations to be active on the one hand,

and the distinctive role they can play in the foundation of the Information Society and knowledge on the other hand

The ECOSOC has tried for a long time to organize these NGOs which have acquired a consulting membership to the UN or the UN specialised institutions such as the UNESCO and the International Communication Union. Many efforts were made to define them as NGOs 

but no final agreement was reached and only 6 types of organizations7 were  considered as NGOs: popular organizations interested in special social classes such as youth and children, professional organizations, cultural clubs, university institutions, academies and charity organizations. A much bigger number than these asked for attendance at the Summit, they did not figure within the groups of NGOs above mentioned. 

A Council of 16 representatives of different organizations was set up in Geneva  and modes of involving Civil Society organizations were deviced. There are more organizations: academies, scientific and technological groups, information and communication organizations, organizations for innovation and cultural activities, municipalities, organizations for development and for the protection of the environment, youth and women organizations, charity organizations, partnership organizations, organizations for reflection, organizations for the handicapped and the disabled and professional unions.

CONCLUSION  
The three points are to be taken into consideration: 
- The new legitimacy acquired by civil society as one of the stakeholders or one of the four  parties concerned and one of the pillars in the foundation of the knowledge society.

- The role of the Media in the building of Information and Communication Society. Professional organizations and others associated to the Media were granted a very special role and are now considered as a distinctive partner. This should not, of course, minimise the role of the other parties of Civil Society like for example the organizations for journalists.

- The global features of the project. It engulfs all aspects of life. It is a project for development, aimed at improving the standards of living of all people on earth. It includes all developmental fields. All Civil Society NGOs are called upon to profit from the facilities offered by the communications technologies. A great number of them is going to be the first to participate in the foundation of new values based on partnership leading to more justice, reconciliation and compromise.

7 See the UN Secretary General report published in September 13, 2004.

PART TWO

CIVIL SOCIETY IN THE WORLD SUMMIT 

ON THE INFORMATION SOCIETY (WSIS)

Preparations for the Summit have started since the UN decision was made in 2001. Many preparatory meetings took then place in all continents with the participation of all active forces especially Civil Society organizations and investment agencies and production institutions of private sector. Preparation work began in Africa where the first regional conference was held in Bamako, capital of Maly, late in May 2002. Then regional meetings continued for a whole year in different countries and geographical areas like for example the Arab conference that took place in Cairo on the 16/18 of June 2003.Meanwhile, international representatives began preparatory meetings in Geneva the first week of July 2002. They started with practical issues. The Prepcom I conference had to decide about the host country for the Summit and the criteria to be adopted for participation of Civil Society Organizations and representatives of the private sectors. All three meetings discussed a wide range of topics on the Information Society. They all ended up with the adoption of a Declaration of Principles and a Plan of Action in response to the worldwide ambitions of the different stakeholders.

The first phase of the Summit was an opportunity to demonstrate that the definition of the Information Society is not limited to the impact of the new technologies but includes political, economic and social topics which require more examination and more intensive reflexion. For this reason, the attention was geared to the second phase of the Summit in Tunis in a few months (November 16/18 2005) In this phase, definition of what is meant by founding an Information Society will be worked out and the Summit will be deciding about the world wide strategy to be adopted.
CHAPTER I- KEY ISSUES OF THE SUMMIT
The Summit dealt with a number of issues submitted by all stakeholders and considered as key issues in the foundation of the Information Society and represent good reasons for organizing the Summit:

a) Human rights and freedom of expression

it as basic in the Information Society referring to Article 19 from the Universal Declaration of Human Rights and turning down any mention of Article 29 about public order, public good and morals in every democratic society. In addition to that, the Northern  States tried to turn down any mention to the respect of States sovereignty and national laws in the building of the Information Society. 

In response, the Southern States insisted upon the fact that Human Rights must include economic, social and cultural rights and the right to development. Freedoms must be submitted to the restrictions referred to in Article 29 of the Declaration. After exacting negotiations they reached  compromise consisting in referring to both articles 19 and 29 of the law in a balanced way and by reference to the UN Charter and the Universal Declaration of Human Rights with a commitment of all States to a respect of the country sovereignty. 

b) Intellectual property 

The Southern States and in particular China attempted  to impose their point of view related to the protection of intellectual property and as mentioned in the present international agreements. The actual texts represent a hindrance to any sharing of information and knowledge and therefore stands as an obstacle in the building of  the Information Society. In response to that, the Northern States attempted (the United States in particular) to focus on the obligation for all to reinforce all agreements related to intellectual property.

Negotiations led to a general arrangement free from any commitment. The protection of property is considered as an important factor for it encourages innovation and creativity in the Information Society. Spreading knowledge will then  facilitate it on a large scale.

c) The Internet governance

While the Southern States and China demanded the Internet governance to be under the control of the UN and its different agencies, the US demanded that International issues related to Internet governance should be dealt with between States with the participation of the private sector.

As for the European Union, the member states were divided: some were inclined to support the position of the Southern States, some others defended the US one. In the end, a compromise was reached which mandated the Secretary General of the UN to set up a team work to seek mechanisms for the Internet governance that would involve all governments private sector as well as Civil Society in the developed and developing countries alike.

d) Cultural diversity and morals

This topic raised a special interest among all partners though it did not 

have to do much with economic issues. The North defended the principles of reinforcing cultural diversity in the context of a global civilization, but the South insisted on the necessity to respect this diversity and to promote local cultures.

They could not agree, however, on morals or on global values and principles to be respected and strictly followed when using information and communication technologies. The disagreement was obvious when topics about civil freedoms, the right to refuse any conformity with the Western values that may be conflicting with morals and religious beliefs and the right to fight all actions of discrediting different religious considerations and illegal actions pertaining to the Information and Communication Technologies were discussed.

e) The media  

The North gave a great importance to the Media. They attempted to impose it because they believed it played an essential role in the foundation of Information Society and that it should be considered as important as the other partners and should be out of the context of Civil Society it belongs to. The North emphasized the principle of owning information and communication means granting total freedom to information sources, broadcasting and use. They considered that only journalists should be responsible for any measure or regulation related to the Media but, with the opposition of many countries of the South on this question, reference to them as “a stakeholder” was dismissed. The emphasis was also made on the use of information in a responsible way and that owning information and communication means must be in conformity with national laws of every State.

f) International co-operation and the financing means to bridge the digital divide
The South and particularly the African group attempted to get a clear commitment from the North to provide technical and financial assistance to the emerging countries with the aim of bridging the digital gap by establishing mechanisms for a transfer of technologies and by creating a social Fund. But the North strongly apposed the principle of creating such a Fund and any voluntary financial contribution was dismissed, arguing that existing international means of financing can do.  As far as the transfer of technologies is concerned it would be done according to a fixed set of rules agreed upon within the bilateral relations between countries. 

But after pressures by Switzerland, some form of a compromise was reached consisting in the creation of a voluntary Fund for digital solidarity supported by some partners. They asked the UN Secretary General to set up another group for this purpose before the Summit in Tunis.

g)
The Plan of Action 

Adopted by the Summit, the Plan of Action translates the common views expressed in the Declaration of Principles and the Millennium Development Goals. No commitments have been taken in the Declaration of Principles, but many principles have been adopted. The Plan of Action, though it does not reflect any commitment on the part of governments rests on a series of strategic actions that the different partners will have to implement to allow the development of global Information Society and give a concrete form to it with the participation of all partners and stakeholders, by developing a communication and information infrastructure, building capacity in education, developing human resources and scientific research and increasing confidence in the use of the Information and Communication Technologies. As to the creation of an enabling environment, governments should develop a political and regulatory framework based on solidarity and transparency, with an emphasis on   the role of Information and Communication Technologies in order, to achieve sustainable development. They should use their applications in the administration, business activities, education, health care, environmental services agriculture and different economic institutions.

The Plan of Action recognises cultural diversity, the importance of the Media, ethical dimensions and international co-operation. The last paragraph of the Plan of Action insisted on the preparation of the Tunis phase and it enumerates the different issues to be dealt with in a final document to reduce the widening of the digital gap and carrying out the Plan of Action involving all parties at all levels.

CHAPTER II- PARTICIPATION OF CIVIL SOVIETY IN THE FIRST PHASE OF THE SUMMIT
All representatives of Civil Society participating in the Summit and charged of the preparatory meetings of the Summit at the regional level have stressed the importance of  all issues mainly those related to partnership with the private and public sectors and with international organisations. The International Civil Society organisations agreed on presenting a declaration in their name because it was difficult for them to include all their ideas into the official documents. This declaration stesses their right to open-sources and free software and warns against the dangers of monopolizing tendencies the private sector may exercise in the name of intellectual property. They pointed out to  the fact that the advantages of intellectual property should be considered as part of public domain.

The representatives of the Arab NGOs participating in the Geneva Prepcoms and in the regional meetings formed a group (Caucus) which, at the Summit, voiced the Arab point of view and contributed to more understanding with the African organisations.

 A group of the Arab Civil Society organisations agreed on the declaration

of the International Civil Society and the preparation of the official documents of the Summit. Some of the Arab and African Civil society organisations think that the Summit Declaration of Principles has adopted about 60% of the view of the International Civil society Organizations. They, nevertheless, adopted it provided that the western NGOs would in turn back them up.

The International Civil Society has succeeded in convincing governments of the extent of its maturity and responsibility and that it has nothing to do with improvisation and street demonstrations. It should be considered now as a trustworthy member of the International Community. 

CHAPTER III- THE ROLE OF THE ARAB CIVIL SOCIETY IN THE PREPARATION OF THE SECOND PHASE OF THE SUMMIT  

At  the end of the first phase of the Summit, many topics mentioned in the Geneva documents had to be examined thoroughly again. Here are the questions that are related to them:

- What does Arab Civil Society think of the creation of the Digital Solidarity Fund?
-What relationship does it have with the World Solidarity Fund whose creation was suggested and supported by the Arab countries? 

- What would be the best way to govern the Internet? How could the Arab countries participate? 

- What is the role of the Arab Civil Society in the foundation of the Information Society? 

- How would the Arab Civil Society be best organised at the International level and what do we think  of the recommendations of the UN Cardoso Committee about the International Bureau  for Civil Society? 

- What is the African program to bridge the digital gap?

- What is the program that was suggested in the Arab league Summit in 2001 regarding the building of the Information Society? And what sort of relationship does it have with the African project?

- What is the position of Civil Society towards the Arab League project about ICTs applications in the Arab countries? This project could be presented to the WSIS as the Arab document for the WSIS.

a) In Damascus and Accra 

The regional preparatory conference of western Asia took place in Damascus (22-23 November 2004) under the name: «Partnership in the building of the Arab Information Society». It was aimed at carrying out the decisions made at the 1st phase of the Summit and those of the regional Prepcoms for Tunis phase. 

They had a survey of the steps being achieved by member states and discussed the regional plan of action.

Four UN agencies and organisations agreed to support the plan of action of the Arab League related to building the Information Society by favouring, first and for all, the development of contents in Arabic on the Internet.

After Damascus, All Arab and African representatives met in Accra (February 2005) and discussed African issues related to communication and focused on a number of choices, especially about the role of minorities and immigrated population in building the Information Society in their native country. 

b) Arab Civil Society recommendations for Geneva
The second preparatory meeting was held in Geneva in February 2004 with 1978 participants, 565 among them were representing Civil Society Organizations (208 organizations).

At the meeting, members of the two committees appointed by the UN Secretary General presented their respective reports related to suggestions for the Internet governance and ways of financing the digital gap program.

Participants looked also at the project by Friends of the President which would define the global choices for the Information Society and decide on the work to be done in the next ten years.

Many new organizations attended the meeting, twenty of them were from the Arab world, they are now 100 Arab organizations over 3500 from other countries. At the meeting, the Caucus group discussed topics related to Arab cultural characteristics, ways of financing the bridging of the divide program and of remedying the poor digital contents of Arab countries on Internet.

Many representatives of the Arab Civil Society Organizations attended the meeting and made many recommendations about the importance for Civil Society to attend all Summit preparatory meetings. They insisted on such issues as the governance of the Internet taking into account interest of all parties in this regard, the Internet protocol asking all governments in the Arab countries to sign it to benefit from the world development of technologies, the issue of Arabisation of terms was a very important one: all parties specialised and business institutions and governments should find ways of solving this problem. Arab governments were called upon to respect International conventions related to Human Rights and freedom of expression by all and for all.

In their meeting in Cairo in May, all Arab parties concerned focused on the preparation of an Arab overall program expressing ambitions of all Arab countries. They decided to have the last preparatory meeting at the International Communication Union in Geneva in September 2005. It was hoped that the Tunis phase would lead to a commitment by all representatives of the peoples of the world on a number of strategies to achieve sustainable development:
- All parties should participate in the foundation of the cybernetic society and should be committed to fight against poverty, exclusion, and against the widening of the digital gap between wealthy and poor countries.

- They should mobilize financial resources for the World Solidarity Fund to meet the Goals of the Millennium. 

- They should involve all International Funds in the achievement of the Millennium Goals.

- They should seek to give more significance to partnerships and co-operation by fostering dialogue between cultures and civilizations and by putting forward values of tolerance between individuals, communities and peoples based on cultural characteristics and linguistic diversity.

- They should recognise the new realities and challenges and adopt global reforms to promote modernization, democracy and Human Rights within a framework of universal constant and common values and an optimum use of ICTs.

They requested the International community should keep a follow-up of the WSIS decisions which should make part of the new International strategies and objectives. The decisions should, of course, reflect the commitments taken by the International community to develop the immaterial economy to achieve the objectives of the Millennium. 
PART THREE  

Participation OF THE ARAB NGOs IN The ACHIEVEMENT of the Millennium Development GOALS (2005-2015)
 The world development has been associated with information, the role of communication needs, economic progress and social promotion. All parties agreed that the Media generates an environment favouring growth and change. The Media gives access to the developed countries, opens up mentalities, and stirs peoples ambitions. For a long time work and production have been linked to communicating means. Today the relationship between them has become a dominating force. They play a crucial role in development. 

It is not by mere chance that the two World Summits are taking place at the beginning of the twenty-first century to set up a World Strategy and make profitable use of the information technologies for a global development.

To achieve its objectives, the International community has decided about four partners: the Public sector, Private sector, International organizations, Civil Society and all stakeholders. Civil Society is called on to play a new role.

CHAPTER I- COMMON OBJECTIVES OF THE TWO SUMMITS 
Half of the world’s population lives in poverty. Different aid programmes are no longer helpful to remedy for this situation. The gap between wealthy countries and poor is widening a bit more every year. In September 2000, a World Development Summit was held to examine the issue at length. It came out with eight objectives.

1- Eradicating poverty and hunger in the world.

2- Providing an elementary education to all world children.

3- Promoting equal opportunities for men and women.

4- Reducing children death-rate.

5- Improving maternal health-care

6- Fighting diseases (Aids, TB, Malaria, etc...)

7- Protecting the earth by a safe environment

8- Achieving fulfilment for all and all for development

Studies have shown that the information technologies can achieve all Millennium Development Goals. They can bridge distances, allow development of the immaterial economy and use of the Internet in health-care, education and culture.

Being aware of this reality, the United Nations decided to hold a World Summit (in two phases) on Information Society (WSIS). The first phase held in Geneva in 2003. The second one is going to take place in a few weeks in Tunis in November 2005.

The first phase was aimed at addressing objectives included in the Declaration of Principles and the Plan of Action.

They are as follows:

- Establishing an Information Society for all.

- Providing access o information and knowledge.

- Building capacities and increasing understanding of the Information Society

- Ensuring confidence and security in Cybernetics

- Securing an enabling environment and a judicial sovereignty.

- Generalizing defence  of values and Morals

- Increasing regional and International co-operation.

Industrialized countries were the first to integrate ICTs in their development strategies for the immaterial economy. All parties were concerned to ensure progress in all fields. In the first WSIS meetings, participants focused on digital activities within the Millennium Development Goals and on a joint action between four partners: The public sector, private sector, international organisations and Civil Society.

According to a study by the UNDP the share of Civil Society in the national product of 13 industrialized countries is between 8 % and 14 % whereas in the Arab countries, it never goes beyond 3%. It is then in their interest to integrate Civil Society activities in national plans and allow it to be much more active.

NGOs and UNSEC (United Nations Social and Economic Council) met for their annual meeting and examined ways of joining their efforts to the UN administration to make the international community much more aware of the objectives above-mentioned and their achievement according to their possibilities and each in its field. 

A similar study in Italy has concluded that Italian Civil Society contribution to the creation of new jobs is of 5%, which represents 4% of the national budget for employment. This rate is expected to increase thanks to the communication technologies used by Civil Society, but it requires a favourable environment and a minimum of resources.

Apart from their interest in the achievement of the Millennium Development Goals, the NGOs, which act as a consulting member in the

UNSEC devoted their last meeting of the year to mechanisms of co-operation with the United Nations Information Department in order to draw the International Community attention to the importance of the eight objectives above-mentioned and to determine the population participation to carry them out. 

The NGOs submitted various reports related to their participation based on their specialities and their field of activity. 

The four partners mentioned above are in business, municipality and the Media. Partnership between the different partners may be carried out in many ways.

a) Partnership between different stakeholders 

It consists in implementing the resolutions issued from the first phase of WSIS with a view to achieving the ten Goals of the Declaration of Principles and the Plan of Action through programs agreed upon by stakeholders and a commitment on their part to carry them out. 

These Goals are as follows: 

- Building an information and communication infrastructure (ICI) based on equal opportunities and justice.

- Providing a universal access to information and knowledge.

- Building human capacities and establishing an Information Society understandable by all.

- Increasing confidence and cybernetic security in creating an enabling environment with a respect of law.

- Widening ICTs applications to all aspects of our life. 

- Securing cultural and linguistic diversity. 

- Promoting the diversity of the media and freedom of Press.

- Defending moral values and moral principles.

- Intensifying regional and international co-operation. 

b) Partnership between South and North organisations
Co-operation should be with all parties concerned and with all countries of the world. 

Ten Goals were adopted:

1- Making profitable use of the new ICTs applications and avoiding pitfalls.

2- Co-operation in the production of educational programmes. 

3- Participation in the development of an economy based on solidarity on the largest regional   and international scale possible. 

4- Protecting children, old and vulnerable people against all digital discriminations.

5- Offering opportunities to minorities and immigrants to develop regional and international co-operation. 

6- Exchanging information and increasing common networks in scientific research. 

7- Teaching the young generation to respect intellectual properties and different cultural patterns.

8- Spreading human rights, freedom of opinion and creating all kinds of associations. 

9- Granting particular attention to the needs of social groups in matter of ICTs on a world-wide scale. 

10- Attending regional and international conferences related to development, sciences, security and peace.

c) Common views between Sub regional organizations of the South

As far as the common views between the different components of Civil Society are concerned, and which are related to the common work in matter of ICTs, ten objectives were identified and adopted. They are as follows: 

1- To follow the distribution of used computers in rural areas and reinforcement of digital solidarity and governance of thousands of Internet rural centers.

2- To increase free production programs and participate in the Arabisation of names of registers and domains for the Arab countries. 

3- To make university programs about cyberculture, digital solidarity and use an appropriate legislation for organizations.

4- To generalize specialized associations for protecting intellectual property, freedom of expression and human rights. 

5- To create associations in different regions to spread digital culture and adopt a code interactive standarded  behavior 

6- To increase organizations for handicapped interested in making a profitable use of communication technology.

7- To increase of organizations for immigrants to participate in the building of the Information Society. 

8- To make common programs to set up information data base bank about the development of   Civil Society. 

 9- To set up an Arab academy to train future Civil Society staff to digital activities. 

10- To set up a network for Arab Civil Society organizations   specialized in ITCs.   

CHAPITRE II- NEW TASKS OF CIVIL SOCIETY
Actions of the NGOs and Civil Society organizations are multiple: they can reach   regions of difficult access, they can have a good estimate of the determination of people capable of using technological know-how, they can identify their interest and their needs. Information and technology networks enable them to improve their activities and their capabilities, offer them better information about expenses in the administration, how to use their low income to reach all users of ICTs. Many researches and studies have been published since the beginning of the century and for the whole period of the preparatory meetings of the World Summit on the Information Society (WSIS) dealing with NGOSs experiences in digital development. 

Actions by Civil Society are unlimited but what has been said in these studies and the activities which could be taken in the next phases of the Summit could be summarized in the following 8:   

a) Common actions in the development of  a joint economy 

An Economy based on solidarity is an extension from history of social economy and the work of organizations is linked to the economy in all its different aspects including the new information economy which is based in a large part on digital dimension, connecting the organization to ICTs, Networks which enable them to have modern and sophisticated information from database bank and open conferences. One of the added value aspects of any solidarity actions is to have access to information and to build networks to help pupils, students and parents. These organizations help building traditions in making partnerships and constructing independent work9. 

Special ICTs networks provide information about the organizations which encourage the use of the Internet for training, about the Media and international forums. Some organisations have already started offering some expertise in computer systems and training people in ICTs, giving parents tools to prepare children and also encouraging handicapped people to make profitable use of the NCTs.

NGOs can play a major role in voluntary actions and solidarity services. They can create centres for aid and services which offer programmes about getting small loans for families and other organisations to buy computers and maintenance equipments. They have been very successful so far in doing so10. 
8 See the UN Secretary General report published in September 13, 2004.
9 Fethi Jarray, a study on “Solidarity Economy” at the National Day for Civil Society Organization 

10 published on Internet 17/3/2005 on www.computer– ai.org

Some Arab countries are going into the same direction by taking measures and decisions to encourage this kind of activities, some organizations for people with special needs are for example exempted from taxes. 

For the last few years, digital solidarity has been illustrated in the collection of used computers and their distribution to social groups who need them.

Elsewhere, in Great-Britain a few years ago, one organisation distributed 40.000 computers (Pentium II + III) in good condition over 3500 educational and health institutions and to 2500 NGOs in 85 countries in Africa and Latin America.

The same organisation indicated that their action is going to offer the opportunity to needy students to benefit from their computer for at least 3 years and 970.000 students will get a three-hour training a day in learning how to use computers. Computers maintenance and collection do not cost more than 90 dollars each. They can provide computers to all those organizations which cannot afford a new one Arab countries are beginning to practice digital solidarity. Measures and decisions have been taken to encourage and support it. Needy students are getting computers and brilliant students as well. Post-graduate students can get some training with a symbolic price, young people are encouraged to open public Internet-centres and information and communication libraries in rural areas and in kindergartens. Some organisations, like «Besma» in Tunisia, have distributed hundreds of computers to the disabled people and even helped those who have special skills to find jobs. The solidarity fund in Tunisia called «26-26» has generalised similar actions in very poor areas in Tunisia and even abroad. 

The Tunisian government has recently declared that no less than 10% of the 26-26 donations and which reached more than 20 million dollars in 2004 will be offered to the World Solidarity Fund (WSF). 

b) Participation in identifying new professions to cope with employment challenges

With ICTs, organizations will see their actions take different and specific orientations. Partnership in the fields of scientific research will generate opportunities for new professions inside voluntary work organizations or charities.

The new professions depend largely on knowledge and creativity: in education, in research and training. With the promotion of ICTs and the connection of educational Institutions and others to the electronic networks, expenses will exceed 50 % of their initial budgets. According to European research 20 % of job-opportunities are related to production of distant-learning programs, student-training, governance of public Internet centers, computer-maintenance and distribution of digital culture in rural areas. For example the Jordanian fund for development and employment trains people for new professions and helps some organizations for voluntary work to develop their capacity building to create small –sized projects. 

Another research carried in 2004 by a specialized center11 indicates that Tunisian organizations can provide in the next five years no less than 10000 new professions to post-graduates, a large number of these professions to post-graduates, a large number of these professions are related to Information and knowledge. They can reach European standards in this regard.

 c) Spread of digital culture

The overspread of new Electronic networks all over the world have facilitated the emergence of a global common culture. Globalization of culture is as important as globalization of the economy. There is today on environmental culture, a biological culture and a culture about tourism. We can even say that there is, very soon, a cybernetic culture which is in process of construction.

Digital culture is one of the characteristics of this century; it is at the origin of all the different developments in society and its expansion and access to it by the large majority of population in each society will allow everyone to integrate the knowledge society and improve his capacities to fulfill his economic and social role. 

Digital culture is at the same time to have technical skills and an awareness of the different social, cultural and political repercussions arising from the generalized use of computers in all professions in our every day life. Cybernetic culture may have the same definition with one additional feature, civilization, to be included in Globalization.

11 Ifada Center on Information, Training and Archives of organizations in Tunis 2004.

The ECOSOC has tried for a log time to organize these NGOs which have acquired a consulting membership to the UN and to the specialized organization such as the UNESCO and the International communication union. The difficulty was obvious when it came to answer these organizations requests to participate in the WSIS. The UN has decided only about six types of NGOs: popular organizations like youth and children, professional organizations, cultural clubs, university institutions, academies and charity organizations. This list was not satisfactory enough because some organizations that presented their candidacy to the Summit did not belong to any of these. The UN decided to set up a Council in Geneva of 16 representatives of all organizations chosen according to their nature.

d) Participation in Parallel Diplomacy and Cultural dialogue

Civil Society Organizations are considered today as a full partner in cultural conferences in international forum and, of course, in the foundation of the new Information and Communication Society.

These organizations, like all different Partners, use what is known as Parallel Diplomacy, where by individual or groups can do a lot and everyone in his own field, for example in sports, many famous people carried out successful diplomatic actions, like members of parliament, or organizations of investors, and goods exporters. They all achieved unexpected results.

With globalization, it would be useful to take advantage of the prevailing cultural and linguistic diversity made available now more than ever before by the Information and Communication Revolution and promote dialogue between different civilizations all over the world. This should be the world community and decision makers responsibility in order to live in peace and stability. 

With the use of the ICTs governments and different cultural institutions are called upon to respond to the changes that are taking place and stop anti Arab Cultural campaign wherever they are to reflect the constant effort of  

modernization and gradual development in the Arab society.

In the same way, Arab Civil Society organizations and others throughout the world need to facilitate dialogue between them to play a greater role at regional and international levels by strengthening their common views and developing closer ties to make partnerships betwwen them possible   

e) Participation in the reorganisation of immigration movements at the regional and international level 

Different NGOs issuing from immigration movements can also play a very active role in their search for better ways of improving co-operation and promoting partnerships with all parties concerned to reduce the widening of the digital divide and fight discrimination between cultures.

Within this context, these organizations should support their countries efforts to develop infrastructure and partnerships with private and public sectors, to encourage cultural diversity and protect it from slander in the media. They should promote Arabic with the new generation of immigrants and work on finding an appropriate, and standardised Arabic terminology related to the new ICTS and generalise its use on a larger scale in the Arab countries especially through the written Press, electronic and audio-visuals. 

These organizations should develop very close ties with African and all the other organizations in different countries of the world to play a greater role in the regional and international affairs and bridge their different views by developing common projects of regional partnerships. They should, at the some time, give a good image of Arabs and of Arab culture in the media and in the general public opinion abroad.

Organizations for women can participate actively in this project, top representatives of these organizations should develop co-operation with satellite broadcasting stations and electronic networks whose managerial staff is of Arab origin to stimulate a better understanding with different classes of western societies.

NGOs should directly or indirectly, get more involved in achieving the goals of the Millennium and taking part in the foundation of the information society.

It is high time for them to leave the state of amateurism and enter a state of professionalism if they want to be more efficient. They should promote voluntary culture in the Arab countries where still not very much attention is granted to it probably because of many obstacles for example there is a lack of professionalism and of a culture for voluntary actions, even with the people at the head of these organizations themselves and more than that, some of them do not seem to know very much about what is going on the world today.

In order to play a better role, they need to have the necessary means to do so. They should learn to rely on themselves, develop financial resources and a capacity-building to be able to make projects, recruit competent  

staff, and get equipped with the new ICTs. 

CHAPTER III- SPECIAL RECOMMENDATIONS TO ARAB ORGANIZATIONS
It’s time now to stop political slogans and focus on the following national objectives: 

- providing households with telephone and computer connections, 

- providing access to Internet at universities, colleges, secondary-schools and primary schools as well,

- increasing investments in the immaterial knowledge and in export with a view of developing these promising fields and increasing their growth in the national product to its best by the year 2015.

The common program for the foundation of the Information Society in the next decade is based on a strategic vision adopted in the Summit of the Arab league in Amman in 2001 and in the conferences that took place afterwards.

One aspect of this overall strategy is about an Arab industry for making programmes, a common Arab market, an Arab Investment Fund and more involvement of the emigrated competencies in these activities to increase investments and transfer of  ICTs applications into Arabic. There is no way for the Arab countries to develop an economy based on speculation and closed boundaries at a time when businesses in merging markets are opening to integrate the new world orientations. 

The Arab League should adopt the new technologies without delay to pave the way for the rest of the Arab countries to do the same. In the Information Society, with the media and the ICTs, the Administration will achieve more justice, more transparency, more efficiency and gains more credibility. The Administration can secure all activities, make the right decisions, improve services and gain more legitimacy.

Arab Civil Society organizations are then expected to play a greater role in achieving these goals. They should be granted very clear tasks such as: 

- Encouraging the creation of as many organisations as possible to be dealing with granting small loans to finance the new professions and the distribution of computers in poor areas.

- Involving all parties in Civil Society in the educational objectives.

- Increasing the number of organizations to promote digital culture on a larger scale.

- Supporting all NGOs in charge of the disabled to enable them to give special care to those groups with special needs using the new technologies.

- Creating a new type of organization to be dealing with activities abroad and taking part in the global civilization by fostering dialogue between cultures and encouraging an exchange of values between people and at the same time promoting the different facets of the Arab and Moslem civilization.

- Encouraging young people to join of activities organizations and get prepared to manage them.

- Making profitable use of these organizations to achieve some of the political reforms such as cybernetic democracy and good governance.

- Getting Civil Society activities all over the Arab countries involved in the national development strategy and increase their productivity up to 10% at the end of the next decade.

Some conditions are necessary, however, for their implement.

- To conduct discussions within the United Nations bodies about the new expected role of the Civil Society organizations in the foundation of the new society and about the ways of safeguarding their activities by deciding on a code of conduct:

-
Every NGO should stick to this code based on freedom, credibility and ties of friendship and solidarity.

-
Any member of the Civil Society is committed to fight in the cause of justice and truth, their actions should be in conformity with principles of the organization he or she belongs to.

- Organizations should be able to support themselves to protect their reputation and safeguard public interest. Their activities should integrate the national development strategy.

Today, they use the Internet for their activities whatever their special interests are and their needs are various such as:

-  to buy appropriate computers at a low price,

- to profit from organized pilot-training and upgrading programmes to develop and promote the organizations themselves, 

- to use digital connection between different organizations and ensure  subscription in electronic networks based on their specific interest and geographical location,

- possibility of getting loans to secure jobs for their members and cope with telephone maintenance and Internet expenses of a minimum of  human and financial resources is needed. Organizations cannot afford to cope with all these expenses by themselves.

They should therefore be taken into account in the national development plans of the respective governments through special funds for support.

CONCLUSION

It is clear now that the ICTs are relevant to overcome the obstacles to development. 

The Information Society allows the achievement of the Millennium based on an optimum use of ICTs. Digital divide is in fact a development divide. It is taken into account in global solidarity plans which are themselves part of the immaterial economy or the new economy.

All Civil Society organizations are therefore entitled to profit from the possibility offered by the ICTs. They should be involved in the preparation of various programs related to the building of the Information and Communication Society especially those pertaining to knowledge and sciences and the promotion of new values based on partnership to allow more transparency, more solidarity and more justice. 

This can not be achieve automatically. More competencies are needed, more capacities should be developed, more respect for human rights and greater involvement of citizens in public life should be encouraged. 
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