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Preliminary Proposal

Working Methods of the Multi-Stakeholder Team on Action Line C8

A.  
Introduction

Action Line C8 recognizes the importance of cultural and linguistic diversity as key factors for the development of an Information Society that will contribute to dialogue among cultures.  Accordingly the Action line C8 defines 15 areas of action (a) to (o) that are essential to protect and promote cultural and language diversity within the context of ICT.

Given, however, the breadth of the topics covered under Action Line C8 and considering the varied expertise and priorities among stakeholders, it is suggested that we identify/establish sub-groups working on specific areas/topics of the Action Line.  

This note is a suggestion to structure the Action Line C8 into 4 areas of competency: policy formulation; capacity-building for creation, production and dissemination; enhanced use of ICT; and, content development.  Each of them is further divided according to topics or target groups.  

This is only a suggestion and we would appreciate your feedback and/or suggestions.  You will find attached at the end, the original text of Action Line C8.
B.  
Possible Clustering of sub-working groups 

1.  Formulating public policy/laws in achieving the objectives of Action Line 8C including: 
· Policies for the development of local cultural and media industries (a)

· Policies for language diversity in the context of ICT (a)

· Policies and laws to reinforce the role of libraries, archives, museums and other cultural institutions in delivering diversified content, namely by providing continued access to recorded information (b)

· Policies respecting and promoting the diversity of cultural expressions and indigenous knowledge and traditions through the creation of varied information content, using different methods (a+d) 
· Policy fostering, through public and private partnerships, the creation of varied local and national content, available in the languages of users and supporting ICT-based work in all artistic field (g) 
· Policy promoting technologies and R & D programmes through public/private partnership (o)

2. Building capacity to create/produce/disseminate software on diversified local content using local languages (including capacity for translation, adaptation and digital archives) targeting in particular: 
· Local cultural industries (a)

· Local media, local authorities and local communities (e)
· Women and girls (media literacy to understand and to develop digital content)

· Developing countries, countries in transition (i)
· Different segments of population including non-literate, persons with disabilities, disadvantaged and vulnerable groups (i) 
· Indigenous peoples (e + k+ l)

3.  Enhancing the use of ICT with a view to:
· Preserving cultural and natural heritage including landscape and biodiversity through documenting / digitizing the educational, scientific and cultural heritage, archiving, and making the data accessible (c+d+ j), 

· Enabling indigenous peoples to use effectively and benefit from their traditional knowledge (l)

4.  Developing and providing relevant content in traditional and digital media:
· For cultures and languages of individuals (f); 

· For different segments of population including non-literate, persons with disabilities, disadvantaged and vulnerable groups (i)

C.
Possible activities of C8 Multi-stakeholder team

The tasks of each sub-working group would be to: 

· Exchange knowledge, experiences and best practices on policies and tools designed to promote cultural and linguistic diversity using online tools (m )

· Devise the modalities of assessing at regional level the contribution of ICT to cultural exchange and interaction (n)
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The original text of the Acton Line C8
C8. Cultural diversity and identity, linguistic diversity and local content
Cultural and linguistic diversity, while stimulating respect for cultural identity, traditions and religions, is essential to the development of an Information Society based on the dialogue among cultures and regional and international cooperation. It is an important factor for sustainable development.
 
a) Create policies that support the respect, preservation, promotion and enhancement of cultural and linguistic diversity and cultural heritage within the Information Society, as reflected in relevant agreed United Nations documents, including UNESCO's Universal Declaration on Cultural Diversity. This includes encouraging governments to design cultural policies to promote the production of cultural, educational and scientific content and the development of local cultural industries suited to the linguistic and cultural context of the users. 

b) Develop national policies and laws to ensure that libraries, archives, museums and other cultural institutions can play their full role of content—including traditional knowledge—providers in the Information Society, more particularly by providing continued access to recorded information. 

c) Support efforts to develop and use ICTs for the preservation of natural and, cultural heritage, keeping it accessible as a living part of today’s culture. This includes developing systems for ensuring continued access to archived digital information and multimedia content in digital repositories, and support archives, cultural collections and libraries as the memory of humankind. 

d) Develop and implement policies that preserve, affirm, respect and promote diversity of cultural expression and indigenous knowledge and traditions through the creation of varied information content and the use of different methods, including the digitization of the educational, scientific and cultural heritage. 

e) Support local content development, translation and adaptation, digital archives, and diverse forms of digital and traditional media by local authorities. These activities can also strengthen local and indigenous communities. 

f) Provide content that is relevant to the cultures and languages of individuals in the Information Society, through access to traditional and digital media services. 

g) Through public/private partnerships, foster the creation of varied local and national content, including that available in the language of users, and give recognition and support to ICT-based work in all artistic fields. 

h) Strengthen programmes focused on gender-sensitive curricula in formal and non-formal education for all and enhancing communication and media literacy for women with a view to building the capacity of girls and women to understand and to develop ICT content. 

i) Nurture the local capacity for the creation and distribution of software in local languages, as well as content that is relevant to different segments of population, including non-literate, persons with disabilities, disadvantaged and vulnerable groups especially in developing countries and countries with economies in transition. 

j) Give support to media based in local communities and support projects combining the use of traditional media and new technologies for their role in facilitating the use of local languages, for documenting and preserving local heritage, including landscape and biological diversity, and as a means to reach rural and isolated and nomadic communities. 

k) Enhance the capacity of indigenous peoples to develop content in their own languages. 

l) Cooperate with indigenous peoples and traditional communities to enable them to more effectively use and benefit from the use of their traditional knowledge in the Information Society. 

m) Exchange knowledge, experiences and best practices on policies and tools designed to promote cultural and linguistic diversity at regional and sub-regional levels. This can be achieved by establishing regional, and sub-regional working groups on specific issues of this Plan of Action to foster integration efforts. 

n) Assess at the regional level the contribution of ICT to cultural exchange and interaction, and based on the outcome of this assessment, design relevant programmes. 

o) Governments, through public/private partnerships, should promote technologies and R&D programmes in such areas as translation, iconographies, voice-assisted services and the development of necessary hardware and a variety of software models, including proprietary, open source software and free software, such as standard character sets, language codes, electronic dictionaries, terminology and thesauri, multilingual search engines, machine translation tools, internationalized domain names, content referencing as well as general and application software.
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