Ethical Dimensions of the Information Society
The ethical dimensions of the information society are stronger in the Geneva Declaration than in paragraph 9 of the Tunis Commitment and paragraph 43 of the Tunis agenda. Civil society considers the ethical dimensions as overarching and imperative rather than as value-added dimensions. The Tunis texts failed to elaborate and instruct in the way forward on these dimensions even as they opened possibilities for building upon them in the follow up. 

The Tunis Agenda and Commitment are commendable. They reaffirmed an information society that is people-centered, sustainable development-oriented, human rights-based, culturally and linguistically diverse, universal and non-discriminatory, multi-stakeholder, and forged multilaterally in international law. But Tunis failed to restate what Geneva considered acts inimical to the information society such as racism, intolerance, hatred and violence. 

In Geneva, civil society asserted that human rights conventions and multilateral agreements are fundamental to a just, peaceful, secure, inclusive, democratic, participatory and sustainable information society. As they stand, the Tunis documents did not root internet governance in a human rights regime. Human dignity and the protection of human rights must underlie and define an internet code of conduct and a bill of rights for cyberspace such as the Tunis Mon Amour Initiative. 
Geneva lifted ethical dimensions constitutive of the respect for peace and the fundamental values of freedom, equality, solidarity, tolerance, shared responsibility, and respect for nature. Tunis could have improved on these by including the principles of trust, stewardship and shared responsibility side by side digital solidarity. In the end, the digital divide is an economic divide. It is about the chasm between those who have and who don’t. This is why communications is as much a matter of rights as it is with justice.
The seeming over emphasis on technology in the Tunis texts could eclipse the human being as the subject of communication. As the Intel CEO said, computers are not the magic, but teachers are. They humanize and socialize otherwise cold and detached technological processes. Our humanity rests in our capacity to communicate with each other and create community. The technologies we develop, and the solidarities we forge, must build relationships, trust, and cohesion, and not alienate and atomize. Internet governance and financing must then be about equitable sharing and decision-making in the information society.

Communications technologies in themselves do not change lives and societies unless they are at the service of humanity and create space for human interaction, where everyone—individuals and their collectivities—contributes to the knowledge base of life experiences, grown wisdom and indigenous knowledge as much as new information arising from our cosmopolitan and globalized contexts. It is in the respectful dialogue among peoples and in sharing values together in the plurality of cultures and civilizations that meaningful and accountable communication thrives. The Tunis texts do not give clear indications on how this can happen.

Beyond Tunis, we must encourage all stakeholders to weave ethics and values language in working on semantic web knowledge structures (thematic ontologies, their taxonomies and connectivities). This can help check an undue dominance of market values and the commodification of knowledge and its attendant business logic. Communication rights and justice, from Geneva, to Tunis and beyond, should nurture human communities as the home of technology and human relationships at technology’s heart.
